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IRIS Support Portal Overview
Below is an overview of the IRIS Support Portal, where you can submit a
service ticket and access System User Manuals, which contain valuable

information regarding operation, maintenance, troubleshooting & training.
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Here you will find
the required

fields to help our
service team

properly route
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according to
your Operational
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IRIS Support Portal Overview
Below is an overview of how you will fill out a ticket 

for all post-sale service related matters.



Have questions or want to learn
more about how IRIS 

can support your 
automation journey?
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